
Support services
Young Minds

Shout text service for Teens up to the age of 25 - Text YM to
85258 - 24/7

Parent Helpline - 0808 802 5544 / 9:30-4 Mon-Fri 
Parent Webchat: www.youngminds.org.uk/parents/parents-

helpline-and-webchat

CALM (Campaign Against Living Miserably)
Provides support to anyone in the UK who is feeling down

and needs to talk or find information.
Free webchat service available.

Information about the helpline and how it works available
here (https://www.thecalmzone.net/get-support) 
Opening times: 5pm - midnight, 365 days a year

0800 58 58 58

Notts Crisis
Call: 0808 196 3779

Open 24/7

Family Lives
https://www.familylives.org.uk/

Parenting and family support through website and helpline

Survivors UK 
https://www.survivorsuk.org/

Support service for victims of sexual abuse and their friends and
family, no matter when the abuse happened.

B U Notts 
https://www.beusupport.co.uk/

Call: 0115 708 0008 / Mon-Fri 9-5 / Mental Health support for
children and young people / Monthly drop in

 Parent Group 
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We Stand​
www.westand.org.uk/counselling-services ​

Counselling service providing a safe, confidential, non-judgmental
space to help parents/carers feel supported and listened to.

Helpline: 0800 980 1958

Kooth 
www.kooth.com  

Kooth offer free, safe and anonymous support for young people.
Online counselling, journals and access to articles, resources on

website. 

Papyrus UK​
 www.papyrus-uk.org

UK Charity for prevention of young suicide. 
HOPELINEUK - Are you having thoughts of suicide or are concerned

for someone who feels suicidal? Then contact us for free
confidential support on 0800 068 4141

CEOP  
www.ceop.police.uk/safety-centre

Online reporting for if you are worried about online sexual abuse
or the way someone has been communicating with you online.  

Consent Coalition
www.nottssvss.org.uk/consent-coalition/

The Consent Coalition is a group of organisations
within Nottingham who are working together to raise awareness of

the importance of consent and banish myths. They also provide
information on support services for adults and young people. 
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